
TENNCARE 
1-800-669-1851 

www.state.tn.us/tenncare 
 

 Nashville Statewide 
Consumer Advocacy Hotline  1-800-722-7474 
Member Services 741-4800 1-800-669-1851 
TennCare Solutions Unit 253-4479 1-800-878-3192 
TDD (Hearing Impaired) 313-9240 1-800-772-7647 
Hispanic Line 227-7568 1-800-254-7568 
TennCare Partners 242-7339 1-800-758-1638 

 
 

MANAGED CARE ORGANIZATIONS (MCO) 
Bedford, Coffee, Giles, Hickman, Lawrence, Lewis, Lincoln, Marshall, Maury, Moore, Perry,  
Rutherford, Wayne, and Williamson Counties 
  
 MCO PHONE NUMBER 
 
Select  1-800-400-6864 
Universal  1-877-772-1700 
Xantus  1-800-449-3339 
 

Franklin County 
Advantage Care 1-800-449-3339 
John Deere Health Care/ 
Heritage National Health Plan 1-800-778-1993 
Preferred Health Partnership (PHP) 1-800-747-0008 
 
 
NON EMERGENCY TRANSPORTATION 
 
Bedford, Coffee, Giles, Hickman, Lawrence, Lewis, Lincoln, Marshall, Maury, Moore, Perry, Wayne, and 
Williamson Counties 
CHA 1-800-209-9142 
 
Franklin County 
CHA 1-800-522-6033 
 
Maury County 
CHA (931) 380-3360 
 
Rutherford County 
CHA 1-800-605-1111 
 
 
 


